
Wherever your security system is installed, its correct functioning is an integral part 
of security itself. 

Insight was conceived by Arteco as a Business Intelligence platform, an effective 
tool for security managers and maintenance staff to better understand the status of 
systems, devices, and operator performance.

Insight allows you to manage and monitor hundreds of systems in one single 
platform. 

It is available in English, Italian, Spanish, and Portuguese, hosted on Amazon AWS, 
and accessible via any device. 

Cloud-based, multi-tenant, and highly scalable.



DASHBOARD & REPORTS
Insight features a fully customizable homepage. 
Choose your preferred charts and visualize data 
from the last 7, 14, or 30 days for flexible analysis. All 
dashboards are designed for simplicity and efficiency, 
providing quick overviews or detailed insights into 
events and system trends.

Data export is advanced, as Insight supports many 
file extensions for detailed reporting, quick sharing, or 
external analysis.

INSIGHT MAP
Insight comes with full Google Maps integration. 

You can now visualize the geographic location of all 
connected servers. 

This feature helps operators and system administrators 
immediately locate issues or offline devices across 
multiple sites.

SMART NOTIFICATIONS

Get alerts only when something relevant happens!

Insight’s notification engine provides more control and 
adaptability. 

Users can create up to 20 notification rules per tenant and 
receive alerts through multiple channels simultaneously: email 
and Telegram.

Notifications can be configured by event frequency, persistence, 
keywords (e.g. names, license plates or specific object classes) 
and when a system event is restored (e.g. when a gateway server 
comes back online).
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EVENT CATEGORIES

Insight monitors, organizes, and analyzes events in three main categories:

•	 SYSTEM DIAGNOSTICS Detects and analyzes system malfunctions such as offline servers, camera 
disconnections, or hard-drive failures. Insight not only counts these events but also measures 
their duration, helping you understand system reliability.

•	 DEVICE REPORT Collects and classifies events generated by connected devices such as VCA 
analytics, license plate recognition, or intrusions. You can easily identify event peaks, false alarms, 
and performance variations over time.

•	 OPERATION RANKING Evaluates operator efficiency by analyzing how events are managed and 
resolved. It’s a key tool for optimizing workloads and improving response time.

MODERN, CUSTOMIZABLE, AND CONNECTED
Insight is not just a monitoring tool.
It is an intelligent ecosystem for data-driven security management. 
With customizable dashboards, integrated maps, advanced export options, and multi-channel 
notifications, Insight adapts to your workflow and scales with your infrastructure.

Wherever your security runs, Insight keeps you in control.


