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BASIC SET UP OF PORT FORWARDING

TECH TIP

Ver. 4.0.1

DESCRIPTION: This Tech Tip is to give you a basic understanding on how to open ports for the ARTECO system to use. Port
7000 is most commonly used by the ARTECO system and must be opened in order for the system to work.

IMPORTANT: This Tech Tip applies to ARTECO versions 4.0.2.1018 or earlier and is not intended or advised to be used with
any other version of ARTECO-LOGIC Next. Because each router manufacturer is different please consult your system
administrator if you have any concerns regarding port forwarding that are not covered in this tech tip.

1) First type your Default Gateway into the address field of your browser. This will give you

access to the main router.
a. Ensure you have the correct User Name and password, and log in to your router.

2) Dependent on your type of router, there will be a page called “Forwarding”, Click on this
page/tab.

3) For the Ext. Port fields type in “7000” to “7000”

4) Enable TCP by checking the box.

5) For the IP address type in the IP address of your ARTECO Server.

6) Check the “enable” box and click apply
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Port forwarding can be used to set up public services on your network.
When users from the Internet make certain requests on your router, they

PORT RANGE will be redirected to the specified IP.
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